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AIRPORT
ENGLISH
AIRPOT CONVERSATIONS

All airport Vocabulary.

Check In

At the Customs

Luggage(n.)
Baggage (n.)(n.)
Checkin(v.)
Board(v.)
Gate(n.)
Concourse(n.)
Terminal(n.)_
Ticket(n.)
Boarding Pass(n.)
Flight Attendant(n.)_
Pilot(n.)__Copilot(n.)
Immigration(n.)
Customs(n.)
Duty Free(adj.)
Passport(n.)
Visa(n.)
Flight(n.)
Airline(n.)_____________________________________________________

https://www.eslfast.com/easydialogs/ec/travel04.htm

Luggage (n.)the bags, cases, etc. which contain your possessions and that you take with you when you are travelling
Baggage (n.)all the cases and bags that you take with you when you travel;
luggage Suitcase (n.)a large rectangular case with a handle for carrying clothes and possessions while travelling
Check in (v.)to show your ticket at an airport so that you can be told where you will be sitting and so that your bags can
be put on the aircraftex. Passengers are requested to check in two hours before the flight.
Board (v.)to get onto or allow people to get onto a boat, train or aircraftex. Will passengers waiting to board please go
to the ticket counter?
Gate (n.)a part of an airport where travelers are allowed to get on or off a particular aircraftex. All passengers for flight
LH103 please proceed to gate 16.
Concourse (n.)a large space or room in a public building such as a station or airport which people meet in or pass
throughex. There's a ticket machine in the main concourse.
Terminal (n.)the area or building at a station, airport or port which is used by passengers leaving or arriving by train,
aircraft or shipex. Your flight to Perth will leave from Terminal 4.
Ticket (n.)a small piece of paper or card given to someone, usually to show that they have paid for an event, journey or
activity
Boarding Pass (n.)a card that a passenger must have to be allowed to enter an aircraft or a ship
Flight Attendant (n.)someone who serves passengers on an aircraft
Pilot (n.)a person who flies an aircraft
Co-pilot (n.)a pilot who helps the main pilot on an aircraft
Immigration (n.)the process of examining your passport and other documents to make certain that youcan be allowed
to enter the country, or the place where this is doneex. After you've been through immigration (control), you can go and
get your luggage.

Customs (n.)the place at a port, airport or border where travelers' bags are
looked at to find outif any goods are being carried illegally
Duty Free (adj.)Duty-free goods are goods bought in special shops in airports,
on ships, etc. on which you do not pay government taxex. He bought his wife
some duty-free perfume.
Passport (n.)an official document containing personal information and usually
a photograph which allows a person to travel to foreign countries and to prove
who they are
Visa (n.)an official mark made in a passport which allows you to enter or leave
a particular country
Flight (n.)a journey in an aircraft
Airline (n.)a business that operates regular services for carrying passengers
and/or goods by aircraft
Departures (n.)when a person or vehicle, etc. leaves somewhere
Arrivals (n.)when someone or something arrives somewhere
Shuttle Bus/Train (n.)a public transportbus/trainservice designed to quickly
transport people between two points
Take-off (n./v.)when an aircraftleavesthe groundand beginsto fly
Land(ing) (n./v.)to (cause to) arrive at a place after moving down through the
airex.We should land inMadrid at 7am.
Carry-on (adj.)relating to things that you take onto a plane with youex.All
carry-on luggagemust be stored under your seat or in the overhead
compartments.
Security Checkpoint (n.)Apointwhereacheckisperformed

Checking in at the Check in Counter
Clerk: Good morning. May I have your passport and
ticket, please?
Customer: Here you go.
Clerk: Oh, you have an e-ticket. You can print out
your boarding pass at the kiosk.
Customer: I already printed out my boarding pass at home. Here it is.
Clerk: Good.
How many bags are you checking?
Customer: Two.
Clerk: Please put them on the scale. Oh, this one is
too heavy. You have to pay an overweight fee or take out some items.
Customer: I will pay the overweight fee. How much is it?
Clerk: It is $50. If you pre-pay over the web it is cheaper.
Customer: OK. Thanks. Good to know.

AT THE CHECK-In DESK
Customer:Good morning - can I see your ticket please?
Peter:Yes here you are.
Customer:And can I take your passport?
Peter: Here it is That’s fine.
Customer:Please put your luggage on here to be weighed. How many suitcases
doyou have?
Peter: Only the two.
Customer:Sorry but your luggage is 3 kilos over the allowed weight.
Peter: Oh no! What happens now?
Customer:You have to pay 20€ for each kilo.
Peter:60€! Oh, I’ll have to pay, as I don’t want to miss the plane.
Customer:Thanks.
AT

IN THE QUEUE
Peter:Oh, I am so excited. I’ve never flown before!
Customer: Where are you travelling to?
Peter: I’m going to Australia to see my cousin.
Customer:That is nice.
Peter:How long is the flight?
Customer:I think it’s about 20 hours.

Excuse me, where can I find my seat number?
It’s on your boarding pass Madam.
Ah, your seat number is 68J.
You will one of the last passengers we call.
Oh dear – am I ever going to get to Australia?

AT SECURITY
Officer:Is this your hand luggage Madam?
passenger:Yes, why is there a problem?
officer:Can you open the bag please?
Passehnger:Just a minute. I have to find the key.
Officer:You do know that you are not allowed to take any sharp objects on the aircraft.
Pssenger:But I haven’t got anything sharp!
Officer:You have some nail scissors and these are not permitted. I will have to confiscate them.
Passenger:It seems that everything I do is wrong!
Officer:Well, you should have read the regulations beforehand. There are notices displayed
everywhere in the airport on what you can take on-board. Please proceed to
your gate number now Madam.
Pssenger:Gate number? I don’t know it
Officer:.If you look at the departure board, you will find the information about your flight.

Checking in at the Check in Counter (continued)
Clerk: Your seat is 22F. The flight leaves from Terminal A, Gate 14 at 2:15.
Customer: OK Thanks. Could you point me in the direction of Gate 14?
Clerk: Straight ahead and to the left. Follow the signs.
Customer: Thanks. Is there any place to buy something to drink after the
security check point?.
Clerk: Yes. There are kiosks that sell coffee and drinks.
Customer: Is there a duty free shop?
Clerk: Yes.
Customer: Thank you very much.
Clerk: May I help the next customer?
Next Customer: Hello...

Going Through the Security Check Point
Clerk: Do you have any liquids in containers over 3 ounces?
Customer: No.
Clerk: Did anyone give you anything, or did you leave
your luggage unattended at any time in the airport?
Customer: No.
Clerk: OK. Please remove your shoes and put them in the bin to be scanned.
Customer: Remove my shoes? I didn’t have to remove my shoes in Bonn, but OK.
Clerk: Please empty all items from your pockets and place your jacket in a bin to be scanned.
Customer: OK. How about my laptop and camera?
Clerk: Yes. They go in the bins, too. All electronic items must be removed from your bags and
placed in bins for scanning.
Customer: OK.
Clerk: Step through the metal detector, please.
Customer: OK.
Clerk: Would the next person come through the metal detector, please?

Welcome the passenger.
Ask the passenger’s name.
Ask for his/her destination.
Ask for His/her flight number.
Ask to see his/her ticket and passport.
Ask if he/she wants a window or aisle seat.
Tell him/her his/her seat number
then ask if he/she has any luggage.
Ask if he/she has any hand luggage.
Tell him/her the departure gate.
Tell him her the boarding time then
give him/her his/her boarding card.
Say goodbye.

1. This airport announcement is for passengers travelling on the Sunshine Airlines flight number 17.
2. The final destination of this flight is Miami.
3. This flight will non stop before it reaches its final destination.
4. Passengers must board the flight at gate 58B.
5. This flight is slighty delayed because of the stormy weather.

.

6. Some passengers need to take a later flight because this flight is delayed.
7. Passengers should be boarding about.15 minutes after the scheduled time
8. The flight is now scheduled to be boarded at about 12h.25
.

Making a flight reservation
Travel Agent:
Dream Travel. How may I help you?
Caller: I’d like to make a flight reservation for the 20th of May.
Travel Agent:OK. What is your destination?
Caller: I’m flying to Oslo, Norway.
Travel Agent: And when will you be returning?
Caller: Well, I’d like to catch a return flight on the 25th. Oh, and I’d like
he cheapest flight available.
Travel Agent: Let me check what flights are available.
Caller: Sure.
Travel Agent: Well, the price for the flight is almost double the price you would pay if you
eave the day before.
Caller: Oh!
Let’s go with the cheaper flight. By the way, how much is it?
Travel Agent: It’s only $970.
Caller: Alright. Well, let’s go with that.
Travel Agent: Okay.
That’s flight 273 from New York, Kennedy Airport to Oslo.
Caller: And what are the departure and arrival times?
Travel Agent: It
eaves New York at 5.55 p.m. and arrives in Oslo at 8.30 a.m. the next day.
Caller: Alright.
Travel Agent:
Could I have your name, please?
Caller: Arnold Smith.
Travel Agent:
Thank you, Mr Smith. You may pick up your ticket from us whenever you want.
Caller: Thank you.

This happened on TAM airlines
(South-American airlines)
A 50 year old white woman arrived at her seat and saw that the passenger next
to her was a black man.
Visibly furious, she called the air hostess.
"What's the problem, ma?" the hostess asked her
"Can't you see?" the lady said - "I was given a seat next to a
black man. I can't seat here next to him. You have to change my seat"
- "Please, calm down, ma" - said the hostess
"Unfortunately, all the seats are occupied, but I'm still going to check
if we have any."
The hostess left and returned some minutes later.
"Madam, as I told you, there isn't any empty seat in this class- economy class.
But I spoke to the captain and he confirmed that there isn't any empty seats in
the economy class. We only have seats in the first class."
And before the woman said anything, the hostess continued
"Look, it is unusual for our company to allow a passenger from the economy
class change to the first class.
However, given the circumstances, the commandant thinks that it would be a
scandal to make a passenger travel sat next to an unpleasant person."
And turning to the black man, the hostess said:
"Which means, Sir, if you would be so nice to pack your handbag, we have
reserved you a seat in the first class..."

A Check in Agent and A Passenger
Agent : Good afternoon, where are you flying to?
Passenger: Good afternoon. I am flying to San Francisco.
Agent : Do you have your tickets?
Passenger: Here is my ticket.
Agent : How many people are travelling?
Passenger: It's my son and I, he is under two years old.
Agent : Can I have your passports and I will need to see his birth certificate to prove that he is under two years of age.
Passenger: Sure. Here they are.
Agent : Would you like a window or an aisle seat?
Passenger: I would be very happy If we can get an aisle seat. I may have to walk him around if he gets bored.
Agent : Alright, I'll put you near the restrooms too.
Passenger: Wonderful, thanks. Is it possible to check in the stroller?
Agent : Sure, are you checking in any bags?
Passenger: Yes, this suitcase and my backpack.
Agent : Let's put them on the scale, one at a time, please.
Passenger: Sure. And by the way, I have a layover in London. Do I have to pick up my luggage there?
Agent : No, you will pick them up in San Francisco. Here is your
boarding pass. You are all set. Be at the gate at least 45 minutes prior
to the departure time.
Passenger: Thank you for your help, have a good day.
Agent : Thank you, have a nice flight.

Conversations In The Airport
At the desk
Here you go anytime you give something to somebody
What’s your final destination?”Instead of“Where are you flying today
carry-onCheck your bag means to put them on the airplane inside the cargo compartment.
You need to put your carry-on bags through the X-ray machine at security.

Agent:Good afternoon! Where are you flying to today?
Dan:Los Angeles.
Agent:May I have your passport, please?
Dan:Here you go.Agent:Are you checking any bags?
Dan:Just this one.
Agent:OK, please place your bag on the scale.
Dan:I have a stopover in Chicago –do I need to pick up my luggage there?
Agent:No, it’ll go straight through to Los Angeles. Here are your boarding passes –your flight leaves from gate 15A
and it’ll begin boarding at 3:20. Your seat number is 26E.
Dan:Thanks.e

Agent:Please lay your bags flat on the conveyor belt, and use the bins for small objects.
Dan:Do I need to take my laptop out of the bag?
Agent:Yes, you do. Take off your hat and your shoes, too.(he walks through the metal detector) [BEEP
BEEPBEEPBEEP]
Agent:Please step back. Do you have anything in your pockets –keys, cell phone, loose change?
Dan:I don’t think so. Let me try taking off my belt.
Agent:Okay, come on through.(he goes through the metal detector again)
Agent:You’re all set! Have a nice flight.The phrase “you’re all set” is a common expression that means “you’re finished
and everything is OK.”Phrasal Verbs: SET OFF and GO OFF When the alarm sounds, we say “the alarm went off.” To
describe what caused the alarm to sound, we say “set off” –for example, “My keys set off the alarm” or “My keys set
off the metal detector

Checking-in
Security
Ticketing
Baggage-handling
Travelling
Others
…

Giving directions
to airport facilities
and
servicesGiving
suggestions about
travelling
Giving information
about prohibited
items
Dealing with lost
& found
properties
Others
…

During this lesson you will be learning a brief conversation between
the person at the checking in desk and Mr and Mrs Jones who are checking in.
Airport conversation between 3 people
Checking in desk: Welcome. Please can I see your tickets?
Mr Mrs Jones: Yes here you are.
Checking in desk: Is it just you two traveling or is there anyone else?
Mr Mrs Jones: No. It's just the two of us.
Checking in desk: Do you both have your passports with you?
Mr Mrs Jones: Yes. Here they are.
Checking in desk: I will be going to ask some questions. Just answer with a simple yes or a no.
Mr Mrs Jones: OK, no problem.
Checking in desk: As anyone you don't know asked you to take anything on the plane for them?
Mr Mrs Jones: No.
Checking in desk: Have you have sole possession of all your luggage since you packed?
Mr Mrs Jones: Yes.
Checking in desk: Have you at any time left your luggage unattended while being in the airport?
Mr Mrs Jones: No.
Checking in desk: Do you have any weapons or firearms in your possession?
Mr Mrs Jones: No.
Checking in desk: Have you any flammable material in your luggage?
Mr Mrs Jones: No.
Checking in desk: Do you have any perishable food items in your bags or suitcases?
Mr Mrs Jones: No.
Checking in desk: That's good. Can you put your luggage here please
Mr Mrs Jones: OK.
Checking in desk: What seat would you like an aisle seat or a window?
Mr Mrs Jones: Can I have 2 seats near the emergency exit.
Checking in desk: Wait I will check for you. Yes that's OK, I am
placing you two in 21A and 21B. The gate number is A22. You can start
boarding the plane in 30 minutes and the plane will take off in 1 hour.
Mr Mrs Jones: Can you tell me how to get to gate A22?
Checking in desk: yes, go straight ahead and turn left at the end
turn right and A22 is there follow the signs for your gate number on the
bottom of ticket
Mr Mrs Jones: Thank you for all your help.e

Below is a brief conversation about Mr bean boarding a plane at london airport.
Clerk: Where are you going?
Mr Bean: to London.
Clerk: your ticket and passport please.
Clerk: How many bags do you have?
Mr Bean: two, a suitcase and a back pack.
Clerk: well, here is your boarding pass.
Mr Bean: what seat am I?
Clerk: seat 23A you will be leaving from gate D-12
Mr Bean:Thank you so much for your help.
Clerk: your welcome.

1. reclining seat
2. aisle seats
3 long leg seats
4 checking the luggage compartment
5 cabin crew
6 fastening the seat belt
7 business class
8 emergency exits gesture
9 flying on auto pilot
10 calling the stewardess
11 adjusting the air conditioner

B: "No. It's just us."
A: "Do you have your passports with you?
"B: "Yes. Here it is.
"A: "I'm going to ask you a series of questions. Please respond with a yes or a no.
"B: "Ok."
A: "Did someone you do not know ask you to take something on the plane with you?
"B: "No.
"A: "Did you have possession of your luggage since you packed?
"B: "Yes.
"A: "Did you leave your luggage unattended at all in the airport?"
B: "No.
"A: "Are you carrying any weapons or firearms?
"B: "No
."A: "Are you carrying any flammable material?"
B: "No
."A: "Do you have any perishable food items?"
B: "No.
A: "Great. Can you place your baggage over here?
"B: "Sure."
A: "Would you like an aisle or a window seat?
"B: "Window seat please
."A:Ok. I am placing you two in 21A and 21B. The gate number is C2. It is
on the bottom of the ticket. They will start boarding 20 minutes before
the departure time. C2 is located around the corner through the hall.
Thank you."
B: "Can you point me to gate C2?
"A: "Sure. It's that way. Around that corner."
B: "Great. Thank you."

Can I have your ticket, please?
May I see your passport, please?
Would you like a window or an aisle seat?
Do you have any baggage?
What is your final destination?
Would you like to upgrade to business or first class?
Do you need any help getting to the gate?

Check-In Practice Dialogue
The following dialogue between a passenger service agent and a
passenger is fairly typical of a discussion you might encounter at an
airport. Take one of the roles, find a friend of fellow student to take the
other role, practice the dialogue, and switch roles.
Service agent: Good morning. Can I have your ticket, please?
Passenger: Here you are.
Service agent: Would you like a window or an aisle seat?
Passenger: An aisle seat, please.
Service agent: Do you have any baggage?
Passenger: Yes, this suitcase and this carry-on bag.
Service agent: Here's your boarding pass. Have a nice flight.
Passenger: Thank you.

Going through Security
After you've checked in, you'll need to go through airport security. It's
important to follow instructions carefully and understand these
requests:
Please step through the scanner - Asked when you are passing
through metal detectors at the airport.
Please step to the side - Asked if a security officer needs to question
you further.
Please raise your arms to the side - Asked when you are inside a
scanner.
Empty your pockets, please.
Please take off your shoes and belt.
Please take any electronic devices out of your bag.

Security Practice Dialogue
Things move quickly at an airport once you reach the security checkpoint. Use this dialogue practice to help you
speed through the process.
Security officer: Next!
Passenger: Here's my ticket.
Security officer: Please step through the scanner.
Passenger: (beep, beep, beep) What's wrong?
Security officer: Please step to the side.
Passenger: Certainly.
Security officer: Do you have any coins in your pocket?
Passenger: No, but I have some keys.
Security officer: Ah, that's the problem. Put your keys in this bin and walk through the scanner again.
Passenger: OK.
Security officer: Excellent. No problem. Remember to unload your pockets before you go through security next time.
Passenger: I'll do that. Thank you.
Security officer: Have a nice day.

Passport Control and Customs
If you take an international flight, you'll have to pass through passport control and customs. Here are
some of the most common questions you can expect:
Can I see your passport?
Are you a tourist or here on business? - Asked at customs to determine the purpose of your visit.
Do you have anything to declare? - Sometimes people need to declare things they have bought in other
countries.
Have you brought any food into the country? - Some countries do not allow certain foods to be brought
into the country.

Passport Control and Customs Dialogues
You may have different experiences at the passport-control and customs sections depending on the laws of the country you are
visiting as well as the type of items you are bringing in.
Passport official: Good morning. Can I see your passport?
Passenger: Here you are.
Passport official: Thank you very much. Are you a tourist or here on business?
Passenger: I'm a tourist.
Passport official: That's fine. Have a pleasant stay.
Passenger: Thank you.
Customs official: Good morning. Do you have anything to declare?
Passenger: I'm not sure. I have two bottles of whiskey. Do I need to declare that?
Customs official: No, you can have up to 2 quarts.
Passenger: Great.
Customs official: Have you brought any food into the country?
Passenger: Just some cheese I bought in France.
Customs official: I'm afraid I'll have to take that.
Passenger: Why? It's just some cheese.
Customs official: Unfortunately, you are not allowed to bring cheese into the country. I'm sorry.
Passenger: OK. Here you are.
Customs official: Thank you. Anything else?
Passenger: I bought a T-shirt for my daughter.
Customs official: That's fine. Have a nice day.
Passenger: You, too.
1. Could I please see your __________ be
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